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Bryan Rainey, who is Vice President of Information Technologies in the Charlotte 
office of Compliance Concepts, Inc. (CCI), has over 16 years of experience in 
programming and database development.  Bryan began his career with Pinkerton 
Services Group, where he developed an application for a 24 hour-a-day call 
center used to gather compliance related information, from approximately 3.5 
million employees across multiple companies, in accordance with Federal 
Sentencing Guidelines for business conduct. 
 
Immediately prior to joining CCI, Bryan was employed as a consultant with 
Compuware Corporation in Charlotte, NC, assigned to Bank of America where he 
managed the version control and integrity of all programming code migrated to 
900 call center computers located in Tampa, Richmond and Atlanta.  In an effort 
to streamline the migration process, Bryan oversaw the development of an 
application that was used by the migration team to track and migrate all code 
sent to the three call centers.  Other prior experiences include the development 
of an application used by First Union Corporation to track and report $32 million
in bonus payouts to relationship managers. 
 
In his role at CCI, Bryan is responsible for managing all development and 
technical staff resources for Compliance Concepts, Inc.  He also serves as lead 
developer for all software products offered by CCI including the software utilized 
by CCI’s ComplianceLine, a 24 hour -a-day call center.  Bryan is very adept at 
designing and developing software applications, database warehouses and 
Internet applications. 
 
In addition to Bryan’s extensive background in system development, he has also 
successfully completed a two-year Emergency Medical Services program, after 
which he was awarded EMT-P status and served as a volunteer paramedic with 
the Gaston County EMS in NC. 
 
EDUCATION 
 
AS, Emergency Medical Science, Gaston Community College, NC 
University of North Carolina, Charlotte, NC 
Phieffer College, Charlotte, NC 


