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Donna is a Senior Director with Compliance Concepts, Inc. (CCI) and assists clients in 

performing inpatient coding audits, providing support of their RAC activities, analyzing 

PEPPER reports, and developing best practice Clinical Documentation Improvement & 

Revenue Integrity programs. She has been in the coding quality/health information 

management field for over 30 years, in progressively advancing roles, her most recent 

being the Revenue Integrity Manager of a large acute care facility (where she was 

responsible for the RAC coordination). 

 

Donna is an active volunteer for, and has received numerous awards from both the 

American Health Information Management Association (AHIMA) and the state 

association in South Carolina (SCHIMA). She is a frequent speaker at the state and 

national levels.  She also authored two AHIMA publications: “Responding to a Recovery 

Audit Contractor (RAC) Evaluation” and “Benchmarking to Improve Coding Accuracy 

and Productivity.”    

 

She is an AHIMA ICD-10-CM/PCS Trainer and is currently assisting clients in ICD-10 

readiness assessments. 

 

EDUCATION 

Bachelor of Science Degree Medical University of South Carolina, Charleston, SC. 

 

PROFESSIONAL AFFILIATIONS 

American Health Information Management Association (AHIMA) 

  Serves on the: 

 AHIMA Coding Community Council 

 AHIMA RAC Task Force 

 AHIMA RAC & Governmental Audit Toolkit developer 

 AHIMA CodeWrite and Journal of AHIMA contributor 

 AHIMA National Coding Roundtable Coordinator Award 2009. 

 

Association of Clinical Documentation Improvement Specialists (ACDIS)  

   Serves on the: 

 ACDIS Advisory Board (2011-2014). 

 

South Carolina Health Information Management Association (SCHIMA) 

   Served on the: 

 SCHIMA Board 2003-2010 

 Coding Roundtable Chair 2003-2010. 

   

Registered Health Information Administrator, 1982 

Certified Coding Specialist, 1998 

Certified Clinical Documentation Specialist, 2010 

AHIMA ICD-10-CM/PCS Trainer, 2011  


